Phu luc 1
CHINH SACH BAO VE THONG TIN CA NHAN CUA NGUOI TIEU DUNG
1. Muc dich va pham vi thu thap théng tin
1.1. Pham vi thu thdp thong tin

Thong tin Ca nhan ma Ung dung Jobiver thu thap tir Nguoi ding 1a nhimg thong tin vé Nguoi
ding mang tinh nhan dang bao gdm nhung khong gidi han: ho tén, ngay sinh, s dinh danh/sd
CCCD, s6 ho chiéu, quéc tich, dia chi, email, sé dién thoai, tén dang nhap, mat khéu dang nhap,
nghé nghiép, thong tin ngén hang, thong tin thé tin dung, tinh trang cu tra, dia chi IP, thong tin
thiét bi stir dung, lich sir truy cdp..va bit ky thong tin nao vé Ngudi dung ma Ngudi dung di
cung cip cho Ung dung Jobiver trong cac don ding ky hodc cac dit liéu khi Ngudi dung tuong
tac trong qua trinh sir dung Ung dung Jobiver bao gdm chat, danh gia, thong tin don hang,...
Day 1a cac thong tin ma Jobiver can Nguoi ding cung cép bat budc khi dang ky tai khoan va
str dung cac dich vu trén tmg dung nham dam bao quyén loi cho nguoi tiéu dung.
Viéc Nguoi dung cung cap Thong tin C4 nhan caa Ngudi dung 1a hoan toan tu nguyén. Ngudi
ding sé& tu chiu trach nhiém vé bao mat va luu giit moi hoat dong sir dung dich vu duédi tén
dang ky, mat khau va hop thu dién tr cia minh. Ngoai ra, Nguoi dung c6 trach nhiém thong
béo kip thoi cho Ung dung Jobiver vé nhirg hanh vi sit dung trai phép, lam dung, vi pham bao
mat, luu giit tén dang ky va mat khau cta bén tht ba dé co bién phap giai quyét phu hop.
Néu nguoi dung 1a mdt dai 1y hoac nha cung cép dich vu, nguoi lao dong, viéc cung cép Thong
tin C4 nhan ctia nguoi ding 14 bat budc, va viéc khong cung cap Thong tin Ca nhan ciia ngudi
ding sé& 12 hanh vi vi pham phap luat hodc cac quy dinh phép 1y, va c6 thé khién Jobiver khdng
thé hop tac v6i ngudi dung dé cung cép cac dich vy hodc thuc hién cac khoan thanh toan cho
nguoi dung dich vu ma ngudi dung cung cip.
Bén canh nhitng Thong tin Ca nhan Ngudi dung tryc tiép cung cp cho Jobiver, Jobiver c6 thé
thu thap Thong tin C4 nhan Ngudi ding tir nhiéu ngudn khac nhau nhu:
- Ty dong thu thiap théng qua qua trinh st dung dich vu:
e Thong tin vé thiét bi st dung (loai thiét bi, hé diéu hanh, dia chi IP, ngdn ngir trinh
duyét, v.v.)
e Lich st truy cap, hanh vi twong tac véi ung dung/website (vi du: thoi gian sir dung,
cac chtrc nang dugc st dung, lugt nhép, V.V.)
e Dit liéu vi tri dia 1y néu nguoi dung cho phép (dia chi IP, thong tin tir mang Wi-
Fi/mang di dong)
- Thong tin tir bén thir ba:



e Ddi tac thanh toan (Gpay) c6 thé chia sé thong tin vé trang thai giao dich, ma giao

dich, dinh danh nguoi dung dé dam bao hoan tit thanh toan hodc xt Iy khiéu nai

1.2. Muc dich sir dung thong tin

Nhitng Thong tin C4 nhan ma Ung dung Jobiver thu thap tir Nguoi ding s& dugc st dung cho

mot hodc tat ca cac muc dich sau day:

Xéc minh danh tinh va ddm bo an toan

e Xac thuc ngudi dung khi diang ky, dang nhap va sir dung nén tang.

e Ngin chin hanh vi gia mao, gian lan hodc str dung nén tang trai phép

Két ndi va goi ¥ dich vu phu hop

o Dé xuit cong viéc, nguoi lao dong hoac dai 1y phu hop dua trén thong tin vi tri, ki
ning, muirc gia, thoi gian ranh va nhu cau cu thé.

e T&i vu hoa qua trinh két ndi ba bén: Khach hang — Ngudi lao dong — Pai 1y.

HOb trg va chiam soc khach hang

e Lién hé khi can x4c nhan thong tin, hd trg xr 1y yéu cau cong viée, giai quyét khiéu
nai hodc hd trg k¥ thuat.

e Gui cac thong béo lién quan dén cong viéc, tai khoan hodc thay doi chinh sach.

Quan 1y giao dich va hoat dong tai chinh

e Luu trit va d6i soat cac thong tin thanh toan, héa don, lich st sit dung dich vu.

e HJ tro quy trinh hoan tién, khuyén mai va giai quyét tranh chap vé thanh toan.

Cé nhan hoa trai nghiém nguoi dung

e Phan tich hanh vi str dung dé cai thién giao dién, tinh ning, va quy trinh sir dung.

e Goi ¥ cac dich vu, chuong trinh hoic ndi dung phut hop véi thoi quen va nhu cau ca
nhan.

Tiép thi va truyén thong (néu duoc dong )

e Giri thong bao vé chuong trinh khuyén mai, wu dii doc quyén, cap nhat tinh nang
mai hodc ndi dung phu hop véi nguoi dung.

e Chay quang cao dugc ca nhan hoa duya trén hanh vi sir dung (c6 thé sir dung cookies
hodc cong nghé tuong tu).

Phan tich va phét trién san pham

e Thu thap dit liéu tong hop dé danh gia hiéu qua hoat dong, do luong chit luong dich

vy, va cdi tién h¢ thong.

2. Pham vi str dung thong tin



Thong tin ca nhan cia nguoi dung dugc Jobiver thu thap s€ dugc st dung trong cdc pham vi
Sau:
- Cung cip dich vu: Xac minh tai khoan, két ndi khach hang v&i ngudi lao dong va/hoic
dai 1y phu hop, xtr Iy don hang, theo doi va cap nhat trang thai cong viéc.
- H® tro va chim séc khach hang: Gui thong bao lién quan dén don hang, hd tro xu 1y
khiéu nai, huéng dan sir dung nén tang.
- Quan Iy giao dich: Luu trit, x4c minh va d6i soat cac giao dich nap tién, thanh toan,
hoan tién.
- Cai tién san phim va trai nghiém nguwdi dang: Phan tich hanh vi sir dung dé ca nhan
hoa ndi dung va nang cao chét luong dich vu.
- Truyén thong va tiép thi (néu c6 sy dong y): Guri thong bao vé khuyén mai, dich vu
mdi, cac uwu dai danh riéng cho ngudi dung.
Viéc chia sé thong tin cho bén thir ba
- Thong tin c4 nhan cia nguodi dung chi dugc chia sé cho bén thir ba trong cac trudng
hop sau:
e Co sy dong ¥ 1d rang cua nguoi dung;
e Khi can thiét dé hoan tat dich vu ma nguoi dung di yéu cau;
e Khi c6 yéu cau hop phap tir co quan chirc ning c6 thim quyén.
3. Thong tin cu thé vé bén thir ba va pham vi chia sé

(1) Péi tic thanh todn: Gpay — Cong ty Cé phan Thanh todn G

Website: https://gpay.vn
S6 DKKD: 0108977008
bia chi: Tﬁng 9, Gold Tower, 275 Nguyén Trai, Thanh Xuan, Ha No1
Thong tin dugc chia sé:
- Ho va tén nguoi thu hudng
- Ma giao dich, gia tri don hang
- Sb tai khoan ngan hang
Muc dich: Xu ly thanh toan, hoan tién, hd tro tra soat va dbi soat giao dich.

(2) Pai Iy quén Iy ngwoi lao dong (néu ngwoi lao dong hoat dong théong qua dai Iy)

Thong tin dugc chia sé: Ho tén, s6 dién thoai, vi tri lam viéc, lich st don hang ctia nguoi lao
dong
Muc dich: Quan 1y nhan sy, phan cong cong viéc, hd tro dao tao va giam sat chat luong dich

vu.



(3) Khach hang/ngwoi lao dong co lién quan trong don hang

Thong tin duoc chia sé:

Ho tén, sb dién thoai, dia chi thuc hién dich vy, anh ho so

Muc dich: Lién lac, xac nhén thong tin, trién khai cong vi¢c, bdo ddm an toan va minh bach

trong qua trinh st dung dich vu.

4. Thoi gian lwu trir thong tin

Thong tin c4 nhan va dir li¢u giao dich Jobiver s€ luu trir thong tin ¢4 nhan cua ngudi dung

trong hé thng tir thoi diém ngudi dung diang ky tai khoan dén khi ¢ yéu cau xéa tai khoan cu

thé:

Thong tin ¢4 nhan co ban (ho tén, $6 dién thoai, email, CMND/CCCD, tai khoan ngan
hang...)

— Luu trit t6i thiéu 5 nam ké tir thoi diém tai khoan nging hoat dong dé phuc vu tra
soat, phong chong gian 1an va cic nghia vu phép 1y lién quan.

Thong tin giao dich (lich sur dat dich vy, thanh todn, chi h9...)

— Luu trit t6i thiéu 10 nim hodc theo quy dinh cu thé cta phap luat vé ké toan, thué
va tai chinh.

Dit liéu k¥ thuat (cookie, lich st truy cdp, twong tac trén nén tang)

— Luu trit trong vong 12 thang ké tir 1an truy cdp cubi cing nham tdi vu trai nghiém

va phan tich hanh vi nguoi dung.

Truwong hop xoa thong tin da lwu triv

Thong tin ca nhan da luu trit ¢6 thé bi x6a hodc an khoi hé thong trong cac trudng hop sau:

Theo yéu cau cta nguoi ding:

e Nguoi ding c6 quyén yéu cau xoéa vinh vién thong tin ca nhan hodc déng tai khoan.

e Jobiver s& xir 1y yéu cau trong thoi gian toi da 15 ngay lam viéc, trir cac thong tin
bat budc phai luu trit theo quy dinh phap luat.

Theo quyét dinh cua Jobiver:

e Tai khoan khong hoat dong qua 24 thang lién tuc co thé bi x6a hodc an dir liéu
khong con can thiét.

e Tai khoan vi pham diéu khoan st dung, bi khoa hoac cAm hoat dong s€ bi x0a thong
tin sau thoi gian luu trit bat budc (t6i thiéu 5 nam).

Theo quy dinh phap luat

5. Dia chi ctia don vi thu thap va quéan ly thong tin cA nhan

Tén doanh nghiép: CONG TY TNHH CONG NGHE ZIMAW



Mai s doanh nghiép: 0402252060 do Phong ding ky kinh doanh — S¢ Ké hoach va dau tu TP
Da Ning cap ngay 16/10/2024
Dia chi: Tang 2, tda nha Thanh Vinh Holdings, L6 580-581-B2-1 dudng G, Phuong Hoa
Khanh, TP Pa Nang, Viét Nam
S6 dién thoai: 0327 337 017
Website: https://zimaw.com/
Email: info@zimaw.com
6. Phwong tién va cong cu dé nguoi ding tiép cin va chinh sira dir liéu c4 nhan ciia minh.
Khach hang cung cip thong tin bang cach dién vao miu truc tuyén do website cung cap.
Khi ¢6 nhu cau chinh sira dir liéu ca nhan, khach hang
- Chinh stra thong tin truc tiép:

e Ngudi ding c6 thé diang nhap vao tai khoan Jobiver va sir dung chtc ning “Tai
khoan” dé cap nhat cac thong tin nhu: ho tén, sb dién thoai, dia chi, mat khau, hinh
dai dién,...

- Yéu céu chinh stra hodc x6a dit liéu thong qua bd phan hd tro:
Nguoi dung c6 thé gui yéu cau bang mot trong cac hinh thirc sau:

e Email: Giri dén dija chi email hd tro cua Jobiver support@jobiver.com, véi tiéu
dé: “’Yéu cau chinh stra dit liéu c4 nhan” va ndi dung néu 13 thong tin can thay doi.

e Hotline: Lién hé truc tiép qua s6 0327 337 017 dé duoc hudng dan xir 1y.

e Gui yéu cau hd tro: Pién form yéu cau hd tro tai myc "Lién hé v6i ching t6i" trén
website/app.

Moi yéu cau lién quan dén viéc chinh stra hodc x06a dit liéu c4 nhan s& duoc Jobiver tiép nhan,
xur 1y trong thoi gian som nhét, t6i da khong qua 72 gio 1am viée ké tir khi nhan duoc yéu cau
day du va hop 18.

7. Cam két biao mat thong tin ca nhan khach hang:

Théng tin ca nhan cua Ngudi dung trén Ung dung Jobiver dugc Jobiver cam két bao mat tuyét
dbi theo chinh sach bao vé thdng tin ca nhan cua Jobiver.

Viéc thu thap va st dung théng tin caa mdi Ngudi dung chi duoc thuc hién khi ¢6 sy dong y
cua khach hang do trir nhirng treong hop phap luat c6 quy dinh khac.

Khéng str dung, khdng chuyén giao, cung cap hay tiét 16 cho bén thir 3 vé thdng tin c& nhan

cua Ngudi dung khi khdng cé su cho phép dong y tir Nguoi ding.



Trong truong hop may cha luu trir thong tin bi hacker tin céng dan dén mat mat di liéu ca
nhan thanh vién, Jobiver c6 trach nhiém théng bao vu viéc cho co quan chic ning diéu tra xu
ly kip thoi va thdng bao cho Ngudi ding duoc biét.
Bao mat tuyét di moi thong tin giao dich truc tuyén cua Ngudi ding bao gom thdng tin hoa
don ké toan chirng tir s6 hoa tai khu vuc di liéu trung tm an toan cip 1 caa Ung dung Jobiver.
Ban quan trj tng dung Jobiver yéu cau cac c4 nhan khi dang ky 1a thanh vién phai cung cap
d?ly dua thong tin ca nhan c6 lién quan nhu: Ho va tén, dia chi lién lac, email, dién thoai,....va
chiu trach nhiém vé tinh phép ly cua nhiing thong tin trén.
Ban quan tri ung dung Jobiver khdng chiu trach nhiém ciing nhu khong giai quyét moi khiéu
nai co lién quan dén quyén loi cia Nguoi ding do néu xét thiy tat ca thong tin ca nhan cua
Nguoi ding d6 cung cap khi dang ky ban dau 1a khdng chinh xac.
8. Hiéu Lwc Va Chuyén Tiép
Chinh Séach Bao Vé Thaéng Tin Ctia Nguoi Tiéu Dung nay dugc &p dung d6i voi moi dbi tac
va khach hang sir dung dich vu trén tng dung Jobiver. Chinh Sach nay la noi dung khéng tach
roi cia Quy Ché Hoat Bong San TMDT Jobiver, Pé an cung cap dich vu TMBT Jobiver. Chinh
sach chinh thie ¢6 hiéu luc ké tir ngay ky va duoc dang tai cong khai trén Ung dung Jobiver.
Zimaw giir quyén diéu chinh, thay d6i Chinh sach nay cho phd hop véi thuc tién hoat dong
bang céch théng béo trén Ung dung Jobiver cho cac nguoi ding dugc biét. Chinh sach sira doi
c6 hiéu luc ké tir ngay c6 thong bao thay ddi. Viéc ngudi ding tiép tuc st dung dich vu sau khi
Chinh séch stra d6i duoc cong bd va thuc thi dong nghia vai viée ngudi dung da doc, hiéu va
ddng y véi Chinh séach stra doi.
Chinh Sach Bao Vé Théng Tin Ctia Nguoi Tiéu Dung s& dugc Ung dung Jobiver cap nhat va
bd sung lién tuc ma khdng can thong bao truéc. Thanh vién tham gia san giao dich TMBDT Ung
dung Jobiver c6 trach nhiém tuan tha Chinh sach hién hanh khi thuc hién giao dich trén Ung
dung).
PAI DIEN THEO PHAP LUAT CUA
CONG TY TNHH CONG NGHE ZIMAW

Digitally signed by CONG TY TNHH CONG
NGHE ZIMAW
Date: 2025.10.14 16:19:33+07'00'




		2025-10-14T16:19:33+0700
	CÔNG TY TNHH CÔNG NGHỆ ZIMAW




